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Well it’s been a long hard winter but I think we can finally put the
shovels away for another season. With the warmer temperatures we
hope to see the construction and housing starts begin. Many of you
have mentioned the phones are beginning to ring more often and we
welcome that good news. Here at Devens Recycling we are committed
to handling all of our customers’ needs whether it is a small home
renovation job or a large downtown LEED project. Our friendly
efficient staff is ready to assist you every step of the way from
forwarding leads on upcoming construction and demolition bids, to
accurately weighing your trucks in and out to processing your material
in a safe and environmentally responsible way.

In our own small way DRC wants to be part of the economic recovery
plan. We are announcing a new recognition program we hope you will
all participate in. Each and every driver who brings a load of material
to our facility will automatically be enrolled in the weekly raffle
drawing. The prize - $100.00 CASH. At the time of departure our
scale house personnel will give your driver a raffle ticket to sign and
record their contact information. Then each Monday we will pick a
ticket from the past week’s drop-offs. The winner will be contacted by
phone and arrangements will be made with them to pick up their
$100.00 cash prize. It's that simple, no strings attached, the more
you come the better your chances. So come early and come often.
Let’s all work together to get through these challenging economic

times.
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Did you know we have a website?

www.devensrecycling.com

We provide password secured web access for
all our customers. You can retrieve your
volumes, truck frequency, LEED reporting all
at your finger tips on your time schedule not
ours. Interested? Please call our office to set
up a password protected access code. Let us
help you run your business more efficiently
by getting the management information you

need.
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NEW PERSONNEL atDRC

| Customer of the Quarter ‘

Kidder Building &
Wrecking Inc.

This quarter we would
like to spotlight Kidder
Building & Wrecking
out of Plaistow, NH.
Kidder Building and
Wrecking was founded
by Roscoe Kidder Sr.
over 35 years ago. It
is a family owned and
operated, full service
demolition contractor
servicing New
Hampshire, Vermont
and Massachusetts.
George Mello, General
Manager, attributes
Kidder’s long time
success to hard work.
“We are willing and
able to do the difficult
jobs well” says George
“from the doghouse to
the skyscraper we
handle it all.” Kidder
Wrecking brings 100
yard trailers to our
facility. “Our drivers
love coming to Devens
Recycling Center. We
get in and we get out
in no time at all. The
place is always well
maintained and the
staff is friendly,
knowledgeable and
very service oriented.”

Bob Fico — Sales Manager

We are proud to inform you Bob Fico has joined the
team at Devens Recycling Center as the new Sales
Manager. Bob joins us having several years of sales
management experience, most recently as Regional
Director of Sales with Bagster LLC, Boston, MA
and previously as Regional Sales Manager for 2
separate start-up companies. Bob's commitment to
customer service and sales excellence make for a
perfect fit as Devens Recycling Center works to
bring our service to new heights. Bob is looking
forward to meeting all of you and to answer any
questions or concerns you may have. Bob can be
reached via email at Rfico@devensrecycling or hy
calling direct at 978.772.6500 ext 302 or cell phone
at 617-438-2712.
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Paul Bell - Plant Manager

Paul joins our team as the plant manager for DRC.
Paul has been in the waste industry for the past 5

years. He has previously worked in the Lynn
Transfer Station in all aspects of their operation
from equipment handling to scale house processes.
Paul’s experience and management style provide
DRC with a strong foundation to efficiently operate
our facility and provide the level of service our
customers have come to expect.

The next time you arrive at the facility please stop
in and say hello to Bob and Paul. We value you as
a customer and it is always easier when you can put
a name with a face. Bob and Paul will put your
priorities and needs first. We are sure their level of
professionalism and knowledge will keep you
coming back.
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Friendly Reminder:

Please instruct your drivers to
use only the designated truck
route to and from our facility.
The community of Devens has
established this route to
accommodate all commercial
traffic through the area. We are
committed to being responsible
members of the community and
want to assure the town that
our customers understand and

appreciate their ordinances.
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